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| General Informations

% Opening hours/Reception/Shop/Bistro
Monday to Saturday: 8.00 A.M.—10.00 PM./Sun: 8.00 A.M.—7.00 PM.
(Bread Order/WLAN-Logins)
(warm kitchen: Monday to Saturday: 8.00 A.M.—9.00 PM.
Sunday: 8.00 A.M.—6.00 PM.)

% emergency numbers

Doctor 062 875 22 22
Police 117
Fire Brigade 118
emergency medical call 144

% Manager of Campsites number
062 875 22 63 (urgent emergencies only)
Bell on Registration (urgent emergencies only)
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Some rules and regulations

As we are concerned with the comfort of all of our guests, we kindly
request you to respect the following rules and regulations:

Rest periods

10:00 PM. — 8:00 A.M. as well as 12:00 noon - 1:30 PM.

During these hours, we ask you to refrain from any loud activities.
Please note, that the gates will remain closed during this time.

Visitors
Overnight guests and visitors are subject to registration and charges.

Departure

The accommodation facilities, as well as the campsite must be vacated by
11:00 A.M. on the day of departure. We therefore ask you to please pay

your bill punctually. Please note that the gates automatically close during

the rest periods.

Rubbish/Recycling/green waste

Waste must be disposed of in the official waste bags with the appropriate
token. Tokens for rubbish bags are available in the shop. Please dispose of
the waste bags in the containers provided for this purpose (at the entrance
to the campsite). For the sake of the environment, please separate used
glass, pet bottles, tin cans, aluminium cans and green waste and dispose of
them in the containers provided.

Dogs

Dogs are to be kept on a leash at all times in the entire camping area, dog
fences are not permitted. Please make sure that your dog does not defecate
on the camping grounds. “Robidog” bags (special bags for picking up dog
excrement) and a “Robidog” container can be found at the entrance of the
campsite. Dogs are not allowed in the following places: bathroom facilities,
recreation room, Kids Paradise, nor in the lodging accommodation.

Wastewater

Wastewater and chemical toilet wastes are to be deposited in the basins
specifically designated for that purpose. For camper vans a special waste
disposal facility is located at the exit.
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Campfires and Grill Facilities:

Open campfires are prohibited on the entire campsite. Charcoal grills and
gas grills are allowed. There is however a grill and a campfire place for our
guests where a wood burning fire is allowed. A grill and wood is at our
guests’ disposal.

Battery charging (e-bike/mobile phone)
Battery charging is not permitted in the company building for safety
reasons.

Recreation Room:
A recreation room, including cooking facilities is available for our camping
guests. Open until 10:00 PM. at the latest.

Playground / Sport Field / Kid's Paradise
The playground facilities are especially for children. Balls, etc. can be lent at
the reception.

Cleanliness
May we please ask you to leave all the facilities of the entire campsite clean
and in good order. The new guests will be most thankful.

Liability

It is necessary to be careful and to pay attention to everything within the
campsite. The owner of the campsite is not liable for accidents. Parents are
liable for their children.

Disregard of Rules and Regulations
Disregard of rules and regulations can lead to immediate removal from the
premises, and, or to the annulment of the lease. Damages due to disregard
of rules and regulation can be charged.

We are most thankful for your cooperation, consideration and for your
integrity towards all guests as well as to the environment. We hope that
you will enjoy your stay at the Camping Waldesruh.
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